
 
 

How To Access Your Nurse Aide Score Report 
 
1.       Log-in into the Pearson Credential Manager (PCM) System. This is the same system that you 
used to submit your application. If you do not remember your password, please use the account 
recovery feature. 

 
2.       Click on the link to access score reports. This link will automatically log you into the results portal. 

 
3.       A page will load that displays all results that are available for you to view/print/download:

 



  
4.       Click on the magnifying glass for the score report you want to view/print/download. The 
results will open in a new window. Note, you will need a PDF reader to view the results. Most 
browsers (Chrome, Firefox, etc.) have a built in PDF reader. 
 
5.       If results are not available, an error screen will display and provide you with instructions 
for how to contact Pearson VUE to obtain assistance.  

 
If your results are not available or if you have other technical difficulties, please contact Pearson VUE 
for assistance either by submitting an incident form through PCM (from the left navigation menu go to 
Actions —> Submit Incident), or by contacting us by telephone at the contact number located in the 
Candidate Handbook. 
 
Please DO NOT contact the state exam sponsor as they will not be able to assist you. 
 


